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1 Scope

These release notes provide information on the FARGO® DTC®5500LMX Windows Printer Driver version

5.4.0.7. Included are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global

tracking systems.

2 New features and enhancements

n Supported operating systems:

n Windows 7 x86/x64

n Windows 10 x86/x64

n Windows Server 2008 R2

n Windows Server 2012

n Windows Server 2012 R2

n Windows Server 2016

n Added new Advanced Settings in the Toolbox to allow adjustment of new settings:

n Laminator LAM1 Laminate Top Of Form

n Laminator LAM2 Laminate Top Of Form

3 Resolved issues

n Resolved an issue where the printer would not work on Windows 10 build 1903 or later when the

Enable bidirectional support option in the Ports tab of the Printer Preferences was selected.

(TTP-11650)

n Resolved an issue where the leading edge of resin characters are not printing correctly. (TTP-10010)

n Updated the installer to improve support for Unicode languages such as Chinese. (ISSUE-10894)
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4 Known issues

The following dialog box is sometimes displayed during driver installations (SCSEP-77):

Clicking Yes or No causes the print spooler (or other listed applications) to close. The print spooler is then

restarted which can result in the print jobs in the spooler to be paused or deleted.

Clicking Cancel aborts the driver installation.
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